
Child Protection Policy  August 2024 
 

  

Eastbank Primary  

  

School 

  

  

Child Protection Policy   

  

  

  

  

  

  

  

  

  

Have a concern? Report it!



Child Protection Policy  August 2024 
 

Child Protection Policy 

  

Eastbank Primary School is fully committed to safeguarding the welfare of all children in our care.  We 

recognise the responsibility to promote safe practice and to protect children from harm, exploitation and a 

failure to thrive. 

 

The Eastbank Primary School community aim to work together to embrace difference, diversity and respect 

the rights of children and young people. 

 

Eastbank Primary School follows the Child Protection Guidance set out by Glasgow City Council in 

Management Circular 57 and a copy of this is included in section A of this document. 

 

Child Protection Co-ordinators 

 In Eastbank Primary School our child protection co-ordinators are: 

 

 
 

All members of our Senior Leadership Team are child protection officers in the school and can assist with 

any queries over safeguarding and child protection. 

 

The responsibilities of the child protection co-ordinators are to: 

• Be familiar with the information in MC57  

• Ensure up to date policy, practice and procedures are in place within the school 

• Support staff at all levels ensuring that Child Protection Training is carried out on an annual basis, 

all members of staff engage in this and are aware of appropriate procedures in the event of a 

concern. 

• Attend child protection training and co-ordinators’ meetings 

• Co-ordinate support within the school for all care experienced and vulnerable children 

• Co-operate on behalf of the school with inter-agency Child Protection support activities  

• Liaise with other establishments and external agencies  

• Maintain and regularly update pupil information 

• Record and action any concerns appropriately in line with MC57 guidelines.  

 

 

  



Child Protection Policy  August 2024 
 

 

Child protection coordinators should act on any concerns by following the procedures detailed in MC57 

and as summarised below: 

 

 

 

 

 

 

 

 

 

 

 

 

  

Record of concern reported to Child Protection Coordinator using Appendix 3 

(section B in this document) 

Risk Assessment by Child Protection Coordinator No referral to Social Work 

Services. Information recorded 

on pastoral notes. Case 

monitored by establishment and 

in collaboration with 

parents/carers as appropriate. 

 
Phone call to Social Care Direct. 

0141 287 0556 

SCD advise on requirement of referral using Appendix 4. 

If no phone contact, email SCD appendix 4. 

scdchildrenandfamilies@glasgow.gov.uk 

Copy of Appendix 4 added to young person’s file. 

Information recorded on pastoral notes. 

 

 

Notification of referral (Appendix 5) submitted to: 

 Children and Young People Support Section. 

cypsenquiries@education.glasgow.gov.uk 

 

 

 

Record action taken by Social Work Service on Appendix 6. 

Email to: 

cypsenquiries@education.glasgow.gov.uk 

Record actions on pastoral notes 

Print paperwork and store in young person’s file. 

 

 

 

mailto:scdchildrenandfamilies@glasgow.gov.uk
mailto:cypsenquiries@education.glasgow.gov.uk
mailto:cypsenquiries@education.glasgow.gov.uk
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ACTING ON A CONCERN – STAFF RESPOSIBILITIES 

 

Possible Reasons for Concerns 

You may become concerned about a young person due to: 

• Something you see happening to a child 

• Something you notice about a child in relation to their appearance  

• Something a child says 

The definitions relating to possible concerns can be categorised as follows: 

 
If you have a concern in relation to any of these areas, please discuss your concerns with a Child Protection 

Co-Ordinator.  

 

A member of staff must alert the Child Protection Co-Ordinator about  

• a specific incident 

• a disclosure made by a child or young person or parent/carer 

• information from a third party; concern about adult behaviour/circumstances that may place the 

child or young person at risk of harm 

• child/young person behaviour/circumstances that may place the child or young person at risk of 

harm 

• a culmination of minor concerns over a period of time.   

 

If a child makes a disclosure to you. What should you do? 

In the event of a child disclosing sensitive information to you, it is important to remain calm and controlled 

when listening. This disclosure may be about them, a friend or a family member. 

 

In the event of a concern, the responsibilities of all staff are to:  

• Consider the well-being and safety of the child or young person – listen and reassure 

• Please do not show signs of reaction; do not react in shock or disbelief. Be calm, don’t panic 

• Reassure the child that it was right to pass on their concerns but do not promise to keep this 

information to yourself – no secrets 
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• Please note what you observe, what you hear and what you are told. Record the who, what, where, 

when, if offered and be specific regarding concerns 

• Please never ask why or ask leading questions 

• Act on your concern and discuss it with a Child Protection Co-Ordinators. Don’t ignore it 

• Don’t discuss generally with colleagues but do inform a Child Protection coordinator without delay 

• Do not worry about reporting a concern however minor. Your concern might be part of a bigger 

picture 

• Complete MC57 Appendix 3 and give it to a Child Protection Coordinator 

 

A copy of MC57 Appendix 3 is included in Section B of this document.  
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SECTION A – MC57 GUIDELINES 
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SECTION B – RECORD OF CONCERN  


